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“[t]he Technology department was 
overstretched before the incident and had 
some staff shortages which were beginning 
to be successfully addressed.”

British Library. 2024. ‘Learning Lessons from the Cyber Attack: British 
Library Cyber Incident Review’. London, UK: The British Library. 
https://www.bl.uk/home/british-library-cyber-incident-review-8-march-2
024.pdf.

“[t]he increasing use of third-party providers 
within our network […] due to capacity and 
capability constraints within Technology and 
elsewhere in the Library”





Lanclos, Donna. 2019. ‘Listening to Refusal: 
Opening Keynote for #APTconf 2019’. Donna 
Lanclos (blog). 9 July 2019. 
https://www.donnalanclos.com/listening-to-re
fusal-opening-keynote-for-aptconf-2019/.







Lethal Weapon, 
dir. Richard Donner 
(Warner Bros., 1987) 



“small acts also often make a 
huge difference” 

Coltman, Z. 2025. ‘Small Acts to Make Safe Space: A Case Study of the 
Queer Liberation Library as a “Queer Space”’. Conceptions of Library and 

Information Science (CoLIS) conference, 2-5 June 2025 held in Glasgow, UK.

“By examining QLL’s multiple small 
acts and how they made big changes 
in the creation of the library as a 
queer space, this can aid other 
libraries to make such small changes 
themselves.”



Adema, Janneke, and Samuel A. Moore. 2021. ‘Scaling Small; Or 
How to Envision New Relationalities for Knowledge Production’. 

Westminster Papers in Communication and Culture 16 (1). 
https://doi.org/10.16997/wpcc.918.



Zettlr
https://zettlr.com





Zotero
https://zotero.org





kMeet
https://kmeet

.infomaniak.com



Nextcloud

https://nextcloud.com



Scribus
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